
Cognitive Walkthrough
Primary User Group: Admin

Interaction 
Model Visibility Mapping Feedback Notes

TASKS

Will the user 
know what to 
do?

Is the action 
visible?

Will user 
recognize 
action as the 
right one?

Will user 
understand 
feedback? Recommendations:

Figjam Board

1 Find a bathroom near a location
a Tap on closest red pin Yes. Yes. Yes. Yes. N/A

2 View nearby bathrooms as a list / on a map
a Tap “List View” in the upper-right corner of the map Yes. Yes. Yes. Yes. N/A

3 View bathroom details
a From the list view, tap a specific bathroom. Yes. Yes. Yes. Yes. N/A

4 Mark a bathroom that you’ve used
a Tap “More Info” button. Maybe. Yes. Maybe. Maybe. The user may be confused based on seeing the more info button.
b Tap “I peed here” button. Yes. Yes. Yes. Yes. N/A
c Login pop-up screen appears, and you’re prompted to either login or register. Yes. Yes. Yes. Yes. N/A
ci Tap on “Login” Yes. Yes. Yes. Yes. N/A
cii On the following screen, tap “Register” Yes. Yes. Yes. Yes. N/A
ciii Enter user name and password Yes. Yes. Yes. Yes. N/A
civ Tap “register.” Yes. Yes. Yes. Yes. N/A

d Tap the hamburger menu Yes. Yes. Yes. Yes. N/A
e Tap “Find a bathroom” Yes. Yes. Yes. Maybe. The action takes the user back to the map screen, without any visble change.
f Tap on desired bathroom again Yes. Yes. Yes. Yes. N/A

g Tap “More Info” Yes. Yes. Yes. Yes. N/A
h Tap “I peed here” Yes. Yes. Yes. Yes. N/A

Tap either the thumbs up or down icon Yes. Yes. Yes. Yes. N/A
Write comment in comment box. Yes. Yes. Yes. Yes. N/A
Tap “Submit” Yes. Yes. Yes. Yes. N/A
Tap “OK”

7 Flag a bathroom
Unable to complete task

8 Add a bathroom
a Tap hamburger menu Yes. Yes. Yes. Yes. N/A
b Tap "Add Bathroom" Yes. Yes. Yes. Yes. N/A
c Unable to complete task

10 Log In to Account
a Tap User icon in upper-right corner Yes. Yes. Yes. Yes. N/A
b Tap Login Yes. Yes. Yes. Yes. N/A
c Enter username and password Yes. Yes. Yes. Yes. N/A
d Tap login Yes. Yes. Yes. Yes. N/A

11 Read about Tinkl
a Tap hamburger menu Yes. Yes. Yes. Yes. N/A
b Tap About Yes. Yes. Yes. Yes. N/A

13 Add Tinkl app to homescreen (for iOS)
a Open web browser on phone Yes. Yes. Yes. Yes. N/A
b Tap url text box Yes. Yes. Yes. Yes. N/A
c Enter url Yes. Yes. Yes. Yes. N/A
d On the bottom task bar, tap Share icon Yes. Yes. Yes. Yes. N/A
e Tap Add to Home Screen

https://www.figma.com/board/JtgVRGthHyqCCIZOASZfVn/Juno-Water-Collab-Board?t=Nv98aHLSS5C5PtRf-1























